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NOTICE OF SPECIAL MEETING 

 
 
To: Cr Leslie Hotz (Mayor) 

Cr Robert Radel (Deputy Mayor/Division 6) 
Cr Melinda Jones (Division 1) 
Cr Kingsley Mesner (Division 2) 
Cr Susan Payne (Division 3) 
Cr Dael Giddins (Division 4) 
Cr Michael Dingle (Division 5) 

 
 

Please be advised that the Special Meeting of the North Burnett Regional Council will be held at 
the Gayndah Boardroom on Monday, 6 February 2023 commencing at 3.00PM. 

An agenda is attached for your information. 

 

 

 
Margot Stork 
Chief Executive Officer 
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6 OFFICE OF THE CHIEF EXECUTIVE OFFICER 

6.1 DIGITAL TV RETRANSMISSION 

Doc Id: 1135383 

Author: Margot Stork, Chief Executive Officer  

Authoriser: Margot Stork, Chief Executive Officer  

Attachments: 1. Digital TV Retransmission Report tabled at the General Meeting held on 
28 April 2021 [1033847]   

2. Copy of Letter and FAQs to Residents [1043209]    
  

INTRODUCTION/BACKGROUND 

Notice of Motion received by Mayor Leslie Hotz on behalf of Cr Michael Dingle to Amend Resolution 
2021/42 resolved at Councils Ordinary General Meeting held on 28 April 2021, Item 7.1 Digital TV 
Retransmission. 

OFFICER COMMENTS/CONCLUSION 

At the Ordinary General Meeting of Council held on Wednesday 28 April 2021, Council resolved the 
following: 

Resolution 2021/42 
That Council resolves to decommission all digital television retransmission equipment at the Eidsvold, 
Moonford and Bukali towers with a view to effecting shutdowns by the following dates: 
• Moonford – 28 January 2022 
• Bukali – 30 June 2022 
• Eidsvold – 27 January 2023 

 
As per Resolution 2021/42, Council staggered the shutdown dates and provided between 9 and 21 
months for residents to transition away from terrestrial free-to-air TV transmitted from the 3 Council-
owned towers.  

The following actions were triggered in the lead up to the shutdowns: 

Date Action 

28 April 2021 Shutdown plan endorsed by Council resolution 

20 May 2021 Letters issued to ratepayers with property in the affected areas 

Week of 24 May 2021 Social media posts and public notices issued 

Late July 2021 Targeted campaign for Moonford area - six months to go 

Late November 2021 Targeted campaign for Moonford area - two months to go 

28 January 2022 Moonford services decommissioned 

Late January 2022 Targeted campaign for Bukali/Bancroft area - six months to go 

Late April 2022 Targeted campaign for Bukali/Bancroft area - two months to go 

30 June 2022 Bukali/Bancroft services decommissioned 

Late July 2022 Targeted campaign for Eidsvold area - six months to go 

Late November 2022 Targeted campaign for Eidsvold area - two months to go 

27 January 2023 Eidsvold services were to be decommissioned 

To date, all bar the Eidsvold services have been successfully decommissioned. Action to 
decommission the Eidsvold services was ceased as the Chief Executive Officer was advised by the 
Mayor on 26 January 2023 that a Special Meeting request to consider the outstanding action was 
imminent.  

Letters were issued to ratepayers with property in the estimated coverage areas of all 3 towers. 
Attached is a copy of the initial letter sent to residents for your information. It was not possible for 
Council to get pinpoint accuracy with our coverage maps to identify residents receiving coverage. The 



Special Meeting Agenda 6 February 2023 

Item 6.1 Page 7 

aim of our public notices and social media campaign was to inform all residents including those that 
may receive coverage but were not captured in our coverage map and therefore did not receive a 
letter, or vice versa. 

The Federal Government launched the “VAST” service in 2010 which significantly improved Satellite 
TV services for regions that could not receive a terrestrial signal. As part of the communication process 
around the decommissioning, Council recommended that affected residents and businesses contact 
their local antenna technician for more information on accessing the VAST service. Estimated costs are 
listed below: 

• Installation costs (estimated at $800 for a standard install) are borne by the resident, and 
additional set top boxes are needed for each TV in the residence. 

• The VAST service itself is free (no monthly fee). 

In the attached report, it was noted that Council would not be providing any form of funding or 
administrative assistance for the transition.  

The report also highlights that these services are not considered part of Councils core business. 

Why did Council install towers? 

• Monto towers were installed before “good” satellite TV was available to give households a 
decent TV service (2005). 

• The Eidsvold tower installation was a decision of Council during the analog to digital conversion 
(2011). 

• Towers were installed as a public service to residents so they could receive local programs, 
ads, etc. 

• Federal Government funding paid for a significant portion of the Monto towers and the 
installation of the Eidsvold tower. 

Satellite Subsidy Scheme 

• During the switch from analog to digital TV, the Federal Government ran the Satellite Subsidy 
Scheme (SSS) and Household Assistance Scheme (HAS) to assist residents to get access to 
digital satellite TV where no terrestrial signal could be received. 

• Depending on how quick residents signed up to the scheme, households were eligible for a flat-
rate installation cost of approx. $200-$250 under the SSS, or completely free under the HAS 
(depending on personal circumstances). 

• These schemes finished in January 2014. There is no government funding for satellite TV 
installations now. 

Options presented to Council 

Information workshops were held with Councillors on 10 February 2021 and 21 April 2021 to provide 
background and information on the challenges being experienced with the retransmission services and 
the possible solutions, costs, and timeframes. 

OFFICERS RECOMMENDATION 

That Council resolves to amend the resolution 2021/42 of 28 April 2021, item 7.1, bullet point 3 – to 
read as follows:  
1. To decommission all digital television retransmission equipment at the Eidsvold tower with a view to 

effecting shutdown on the following date - 30 June 2023. 

2. Should retransmission equipment fail at any time prior to 30 June 2023 that renders the 

retransmission inoperable, then retransmission shutdown will be from the date of the failure. 
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7 CLOSURE OF MEETING 


