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NOTICE OF GENERAL MEETING 

 
 
To: Cr Leslie Hotz (Mayor) 

Cr Robert Radel (Deputy Mayor/Division 6) 
Cr Melinda Jones (Division 1) 
Cr Kingsley Mesner (Division 2) 
Cr Susan Payne (Division 3) 
Cr Dael Giddins (Division 4) 
Cr Michael Dingle (Division 5) 

 
 

Please be advised that the General Meeting of the North Burnett Regional Council will be held at 
the Gayndah Boardroom on Wednesday, 24 May 2023 commencing at 9.00am. 

An agenda is attached for your information. 

 

Margot Stork 
Chief Executive Officer 
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1 WELCOME/HOUSEKEEPING 

2 ATTENDEES 

3 APOLOGIES/LEAVE OF ABSENCE 

4 ACKNOWLEDGEMENT OF COUNTRY 

5 MOMENT OF SILENCE AND REFLECTION 

The Mayor to call for a moment of silence to pay respects to those who have passed in 
our region. 

Delphine Banfield  Biggenden 

Graham Griggs  Biggenden 

Troy Williams   Eidsvold 

Craig McGilvery  Gayndah 

Edna & Noel Hunter  Gayndah 

Geteno George (Kit)  Gayndah 

Lillian Ball   Monto 

Daniel McLennan  Mount Perry 

Frederic Larner  Mundubbera 

Jennifer Brown  Mundubbera 

6 DEPUTATIONS/PETITIONS 

There are nil deputations for this meeting. 

Council will make time available at each General Meeting for public questions/ 
representations commencing at 9.15am. This is an opportunity for members of the public 
to make a representation on a matter in which they have an interest on an item which is 
before the Council for decision e.g. development applications. 

A deputation wishing to attend and address a meeting of the Council shall apply in writing 
to the CEO not less than seven (7) business days before the meeting. The CEO, on 
receiving an application for a deputation, shall notify the Chairperson who will determine 
whether the deputation may be heard. The CEO will inform the deputation of the 
determination in writing. Where it has been determined the deputation will be heard, a 
convenient time will be arranged for that purpose, and an appropriate time period allowed 
(e.g. 15 minutes). 

Meetings proceed in accordance with the Standing Orders Model Meeting Procedures 
PRO-5005, which is a Departmental directive outlining the procedures for meetings of 
local government. 

7. DECLARATION OF INTERESTS 

The Mayor to call for any declaration of interests. 

   

 

https://northburnett.qld.gov.au/wp-content/uploads/2022/12/PRO-5005-Standing-Orders-Model-Meeting-Procedures-1.pdf
https://northburnett.qld.gov.au/wp-content/uploads/2022/12/PRO-5005-Standing-Orders-Model-Meeting-Procedures-1.pdf
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8 CONFIRMATION OF MINUTES 

8.1 MINUTES OF THE GENERAL MEETING HELD ON 26 APRIL 2023 

Doc Id: 1150231 

Author: Kat Bright, Senior Executive Assistant To The CEO  

Authoriser: Margot Stork, Chief Executive Officer  

Attachments: 1. Minutes of the General Meeting held on 26 April 2023    

  

OFFICERS RECOMMENDATION 

That the Minutes of the General Meeting held on 26 April 2023 be confirmed. 
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MINUTES OF NORTH BURNETT REGIONAL COUNCIL 
GENERAL MEETING 

HELD AT THE BIGGENDEN BOARDROOM 
ON WEDNESDAY, 26 APRIL 2023 AT 9.00AM 

 

1 WELCOME/HOUSEKEEPING 

The Mayor declared the meeting open at 9.04am and welcomed all attendees. 

2 ATTENDEES 

COUNCILLORS: Cr Leslie Hotz (Mayor) 
 Cr Robert Radel (Deputy Mayor) 
 Cr Dael Giddins 
 Cr Kingsley Mesner 
 Cr Melinda Jones  
 Cr Michael Dingle 
 Cr Susan Payne 

OFFICERS:  Margot Stork (CEO) 
 Andrew Knight (Interim General Manager – Corporate and Community)^ 
 Anna Scott (General Manager - Works) 
 Camille Summers (Revenue Stream Leder)*^ 
 Garry Sharman (Strategic Relationships Manager) 
 Kat Bright (Senior Executive Assistant to the CEO) 
 Kelly Houston (Media Officer)*^ 
 Marlene Carstens (Executive Assistant to the General Manager - Works) 
 Michael Cartwright (Governance, Policy and Risk Advisor)*^ 
 Michael Wallace (Contract and Leasing Officer)*^ 
 Owen Jensen (Financial Services Manager)*^ 
 Rhys Habermann (Business Analyst)* 
 Shaun Johnston (Water and Wastewater Manager)* 
 Taylor Applewaite (Administration Officer – Executive Services) 
 Tegan Bauer (Executive Assistant to the Mayor) 

^ attended the meeting via Microsoft Teams * attended part of the meeting only 

3 APOLOGIES/LEAVE OF ABSENCE  

Nil. 

4 ACKNOWLEDGEMENT OF COUNTRY 

On behalf of Council, the Mayor extended an Acknowledgement of Country. 
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5 MOMENT OF SILENCE AND REFLECTION 

The Mayor called for a moment of silence to pay respects to those who have passed in our region. 

Allan Downie    Monto 

Dulcie Jamieson  Monto  

Michael Raffin  Monto 

Norma Gay   Monto  

Stanley Roth  Monto 

Brian Gerdes  Mount Perry 

Gwendoline Pott  Mundubbera 

Jan Davis   Mundubbera 

George Lewis  Mundubbera 

Neville Hastings  Mundubbera  

6 DEPUTATIONS/PETITIONS  

Nil. 

7 DECLARATIONS OF INTEREST 

I, Cr Sue Payne inform this meeting that I have a declarable conflict of interest in relation to Item 
11.1 - Review of Public Washdown Facilities’ Compliance and Operations. The nature of my 
interest is as follows:  
 
This declarable conflict of interest arises as I am a Director of our family grazing business, Lelant 
Grazing Pty Ltd which sporadically uses washdown facilities across the North Burnett region for 
biosecurity reasons and in particular the Mundubbera facility.  
 
I ask fellow Councillors to consider me staying in the room to present some facts however I will 
leave the room during the debate and any subsequent motion. 

DECLARATION OF INTEREST – CR PAYNE 

RESOLUTION  2023/41   

Moved: Cr Kingsley Mesner 
Seconded: Cr Robert Radel 

That in accordance with Section 150ES of the Local Government Act 2009, Cr Payne remain in the 
room for the meeting to participate in the discussion but will leave the room for the debate and vote 
in relation to Item 11.1 - Review of Public Washdown Facilities’ Compliance and Operations. 

In Favour: Crs Leslie Hotz, Robert Radel and Kingsley Mesner 

Against:     Crs Melinda Jones, Dael Giddins and Michael Dingle 

Abstained: Cr Susan Payne 

LOST 3/4 

Through the Chair, Margot Stork (CEO) clarified the above resolution was that Council was 
prepared to hear representations from Cr Payne. 

With the above noted, Cr Payne voluntarily decided not to participate in the decision as per Local 
Government Act 2009 150ES(2) and intends to remain in the room for the discussion and leave the 
room for the debate and vote. 
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I, Cr Jones inform this meeting that I have a declarable conflict of interest in relation to Item 11.1 - 
Review of Public Washdown Facilities’ Compliance and Operations due to being a part owner 
of a Cattle Breeding business and use the Washdown facilities across the region.  

I ask fellow Councillors to consider me leaving the room during the debate and any subsequent 
motion. 

DECLARATION OF INTEREST – CR JONES 

RESOLUTION  2023/42  

Moved:       Cr Kingsley Mesner 

Seconded: Cr Robert Radel 

That in accordance with Section 150ES of the Local Government Act 2009, Cr Jones to leave the 
room for the discussion and vote in relation to Item 11.1 - Review of Public Washdown Facilities’ 
Compliance and Operations.  

In Favour: Crs Leslie Hotz, Robert Radel, Melinda Jones and Kingsley Mesner 

Against: Crs Susan Payne, Dael Giddins and Michael Dingle 

CARRIED 4/3 

 

I, Cr Radel inform this meeting that I have a perceived conflict of interest in relation to Item 11.1 - 
Review of Public Washdown Facilities’ Compliance and Operations due to being an owner of 
a Dairy Farm in the region that may use the Washdown Facilities across the region.  

I ask fellow Councillors to consider me remaining in the room during the debate and any 
subsequent motion. 

 

DECLARATION OF INTEREST – CR RADEL 

RESOLUTION  2023/43  

Moved: Cr Kingsley Mesner 
Seconded: Cr Michael Dingle 

That in accordance with Section 150ES of the Local Government Act 2009, Cr Radel remain in the 
room for the meeting for the debate and vote in relation to Item 11.1 - Review of Public Washdown 
Facilities’ Compliance and Operations. 

In Favour: Crs Leslie Hotz, Robert Radel, Melinda Jones, Susan Payne, Dael Giddins, Michael 
Dingle and Kingsley Mesner 

Against: Nil 

CARRIED 7/0 

 

NOTE: Mayor Hotz noted that he too utilises the Washdown facilities throughout the region. 

 

 

Mayor Hotz had a matter of urgent business which he requested be dealt with concerning aspects 
of the possible closure of Biggenden National Australia Bank (NAB). This matter will be dealt with 
prior to the conclusion of the meeting under Item 13 - Urgent Business. 
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8 CONFIRMATION OF MINUTES 

8.1 MINUTES OF THE GENERAL MEETING HELD ON 22 MARCH 2023 

OFFICERS RECOMMENDATION 

That the Minutes of the General Meeting held on 22 March 2023 be confirmed. 

RESOLUTION  2023/44  

Moved: Cr Kingsley Mesner 
Seconded: Cr Dael Giddins 

That the Minutes of the General Meeting held on 22 March 2023 be confirmed. 

In Favour: Crs Leslie Hotz, Robert Radel, Melinda Jones, Susan Payne, Dael Giddins, Michael 
Dingle and Kingsley Mesner 

Against: Nil 

CARRIED 7/0 

 

8.2 MINUTES OF THE SPECIAL MEETING HELD ON 5 APRIL 2023 

OFFICERS RECOMMENDATION 

That the Minutes of the Special Meeting held on 5 April 2023 be confirmed. 

RESOLUTION  2023/44  

Moved: Cr Kingsley Mesner 
Seconded: Cr Dael Giddins 

That the Minutes of the Special Meeting held on 5 April 2023 be confirmed. 

In Favour: Crs Leslie Hotz, Robert Radel, Melinda Jones, Susan Payne, Dael Giddins, Michael 
Dingle and Kingsley Mesner 

Against: Nil 

CARRIED 7/0 
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9 OFFICE OF THE CHIEF EXECUTIVE OFFICER 

9.1 APPOINTMENT OF ACTING CEO 

OFFICERS RECOMMENDATION 

That Council, in accordance with Section 195 of the Local Government Act 2009, resolves to 
appoint Councils General Manager Works Ms Anna Scott, as Acting Chief Executive Officer 
effective from 5.00 pm Friday 28 April 2023 until 8.30 am Monday 8 May 2023 when Ms Margot 
Stork (CEO) will resume normal duties. 

RESOLUTION  2023/46  

Moved: Cr Robert Radel 
Seconded: Cr Michael Dingle 

That Council, in accordance with Section 195 of the Local Government Act 2009, resolves to 
appoint Councils General Manager Works Ms Anna Scott, as Acting Chief Executive Officer 
effective from 5.00 pm Friday 28 April 2023 until 8.30 am Monday 8 May 2023 when Ms Margot 
Stork (CEO) will resume normal duties. 

In Favour: Crs Leslie Hotz, Robert Radel, Melinda Jones, Susan Payne, Dael Giddins, Michael 
Dingle and Kingsley Mesner 

Against: Nil 

CARRIED 7/0 
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9.2 2022-2023 (FY23) - QUARTERLY PROGRESS REPORT (Q3) 

OFFICERS RECOMMENDATION 

That Council receive the 2022-23 (FY23) Q3 Progress Report for the period 1 January 2023 – 31 
March 2023. 

202304_1 Item 9.2 QON 

Cr Jones queried if the people counter statistics for the Mundubbera Customer Service and Library 
Centre and Art Gallery could be split (page 55 of the Agenda, point 3 of the 2022-23 (FY23) Q3 
Progress Report). Through the Chair, Margot Stork (CEO) responded to Cr Jones noting that the 
current method of recording interactions is not optimum, and a review is currently underway to 
develop a better way of capturing data more accurately at the Mundubbera facility. Margot Stork 
(CEO) noted that the question would be taken on notice and an update would be provided to 
Councillors once a solution is established. 

202304_2 Item 9.2 QON 

Cr Jones highlighted that the Illegal Dumping figures had doubled since the last quarter. However, 
there appeared to be no Compliance Notices issued (page 88 of the Agenda) and sought 
clarification on this. Through the Chair, Andrew Knight (Interim General Manager – Corporate and 
Community) responded to Cr Jones noting that the question would be taken on notice and a 
response would be provided in an upcoming Councillor Bulletin. 

202304_3 Item 9.2 QON 

Cr Jones noted that on page 71 of the Agenda, Eidsvold was incorrectly referenced under the 
subheading of Monto Waste Facility Fencing – this should have been Monto Fencing. Through the 
Chair, Margot Stork (CEO) responded to Cr Jones noting that the correction would be made in the 
2022-23 (FY23) Q3 Progress Report before publishing to the website. 

202304_4 Item 9.2 QON 

Cr Jones requested clarification on the Workflow Measures where zero (0) was recorded against 
Grading Zones 1 and 3 on page 81 of the Agenda. Through the Chair, Anna Scott (General 
Manager – Works) noted that grading resources have been diverted across to construction teams 
which is overall improving the quality of the road network. Anna Scott (General Manager  - Works) 
noted that in many cases Council is grading ahead of the schedule and there is no impact on 
programming. Margot Stork (CEO) noted that in future reports, commentary will be provided when 
workflow measures on Grading Zones are zero (0) to inform of any operational impacts. 

202304_5 Item 9.2 QON 

Cr Payne expressed her disappointment regarding the commencement of a tender process for the 
Kerbside Waste Collection Contract without further engagement with Councillors. Through the 
Chair, Margot Stork (CEO) noted that this would be taken on notice and a further information 
Workshop with Councillors will be tabled.  

202304_6 Item 9.2 QON 

Cr Payne queried the significant reduction in Purchase Orders raised in quarter 3 on page 110 of 
the Agenda. Through the Chair, Andrew Knight (Interim General Manager – Corporate and 
Community) noted that the Finance team are looking to change the main purchasing method to 
Credit Cards for low level purchases which will create more efficiencies in the financial system. 
Andrew Knight (Interim General Manager – Corporate and Community) noted that this change is 
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planned to be implemented by 30 June 2023. 

202304_7 Item 9.2 QON 

Cr Payne queried if the Safer Internet Day hosted by the Monto Neighbourhood Centre will be 
presented across the region. Through the Chair, Andrew Knight (Interim General Manager – 
Corporate and Community) noted that the question would be taken on notice. 

202304_8 Item 9.2 QON 

Cr Payne requested that the Quarterly Progress Report is published on Councils website and 
reference to the published report is mentioned through Media. Through the Chair, Margot Stork 
(CEO) confirmed that the Quarterly Progress Report will be published on Councils website and 
reference to the published report will be included in subsequent Mayoral Releases. 

RESOLUTION  2023/47  

Moved: Cr Susan Payne 
Seconded: Cr Dael Giddins 

That Council receive the 2022-23 (FY23) Q3 Progress Report for the period 1 January 2023 – 31 
March 2023. 

In Favour: Crs Leslie Hotz, Robert Radel, Melinda Jones, Susan Payne, Dael Giddins, Michael 
Dingle and Kingsley Mesner 

Against: Nil 

CARRIED 7/0 

 

At 9.54am, Rhys Habermann (Business Analyst) left the meeting. 



General Meeting Minutes 26 April 2023 

Item 8.1 – Attachment 1: Minutes of the General Meeting held on 26 April 2023 Page 14 

9.3 COUNCIL OWNED HOUSING 

OFFICERS RECOMMENDATION 

That Council: 

1. Adopt by Resolution Policy 2320 Council Owned Housing. 

2. Endorses Administrative Direction Council Owned Housing. 

3. Authorises the Chief Executive Officer to enter into an agreement to engage a local Real 
Estate Property Agent/s to assist in managing the tenancy arrangement for each ‘Council 
Owned House’, on terms most beneficial to Council. 

QUESTIONS 

202304_9 Item 9.3 QON 

Cr Jones queried if the positions listed on page 124 of the Agenda, section 9 of the Policy 
Statement, could be extended to include other roles that may be allocated housing. Through the 
Chair, Michael Cartwright (Governance, Risk and Policy Advisor) noted that the roles would vary 
from time to time and housing would be allocated to positions based on operational needs. Michael 
Cartwright (Governance, Risk and Policy Advisor) noted other considerations such as the 
candidate’s personal circumstances, their locality, role requirements and responsibilities. Michael 
Cartwright (Governance, Risk and Policy Advisor) noted that he would incorporate feedback from 
Cr Jones. 

RESOLUTION  2023/48  

Moved: Cr Dael Giddins 
Seconded: Cr Robert Radel 

That Council: 

1. Adopt by Resolution Policy 2320 Council Owned Housing. 

2. Endorses Administrative Direction Council Owned Housing. 

3. Authorises the Chief Executive Officer to enter into an agreement to engage a local Real 
Estate Property Agent/s to assist in managing the tenancy arrangement for each ‘Council 
Owned House’, on terms most beneficial to Council. 

In Favour: Crs Leslie Hotz, Robert Radel, Melinda Jones, Susan Payne, Dael Giddins, Michael 
Dingle and Kingsley Mesner 

Against: Nil 

CARRIED 7/0 
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10 CORPORATE AND COMMUNITY 

10.1 FINANCE REPORT TO 31 MARCH 2023 

OFFICERS RECOMMENDATION 

That in accordance with section 204 Local Government Regulation 2012 (Qld), Council receives 
the Finance Report for the period ended 31 March 2023. 

QUESTIONS  

202304_10 Item 10.1 QON 

Cr Payne requested that a breakdown be provided for the cash equivalents of the $30million listed 
under Current Assets, Cash and Cash Equivalents on page 136 of the Agenda. Through the Chair, 
Andrew Knight (Interim General Manager – Corporate and Community) noted that a breakdown 
would be incorporated in future reports.  

202304_11 Item 10.1 QON 

Cr Payne queried why Sewerage has decreased under Operating Revenue on page 135 of the 
Agenda. Through the Chair, Owen Jensen (Financial Services Manager) responded to Cr Payne 
noting that the decrease is likely due to the timing in the budget phase. Through the Chair, Margot 
Stork (CEO) noted that the question would be taken on notice and a response would be provided 
prior to the next Council General Meeting. 

RESOLUTION  2023/49  

Moved: Cr Dael Giddins 
Seconded: Cr Michael Dingle 

That in accordance with section 204 Local Government Regulation 2012 (Qld), Council receives 
the Finance Report for the period ended 31 March 2023. 

In Favour: Crs Leslie Hotz, Robert Radel, Melinda Jones, Susan Payne, Dael Giddins, Michael 
Dingle and Kingsley Mesner 

Against: Nil 

CARRIED 7/0 
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10.2 MUNDUBBERA DRIVER REVIVER 

OFFICERS RECOMMENDATION 

That Council: 

1. Resolves to grant a Licence Agreement over part of Lot 1 RP148105 to The Lions Club of 
Mundubbera Inc. for a period of ten years, for the purposes of conducting a driver reviver 
community service and storage;  

2. Authorises the Chief Executive Officer to determine appropriate conditions of tenure; and 

3. Consider formally thanking the club for their community initiative. 

RESOLUTION  2023/50  

Moved: Cr Dael Giddins 
Seconded: Cr Susan Payne 

That Council:  

1. Resolves to grant a Licence Agreement over part of Lot 1 RP148105 to The Lions Club of 
Mundubbera Inc. for a period of ten years, for the purposes of conducting a driver reviver 
community service and storage;  

2. Authorises the Chief Executive Officer to determine appropriate conditions of tenure; and 

3. Consider formally thanking the club for their community initiative. 

In Favour: Crs Leslie Hotz, Robert Radel, Melinda Jones, Susan Payne, Dael Giddins, Michael 
Dingle and Kingsley Mesner 

Against: Nil 

CARRIED 7/0 

 

11 WORKS 

At 10.19am, Cr Jones left the meeting having earlier declared a conflict of interest in relation to this 
item. 
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11.1 REVIEW OF PUBLIC WASHDOWN FACILITIES' COMPLIANCE AND OPERATIONS 

OFFICERS RECOMMENDATION 

That Council resolve to: 

1. Close the Mundubbera Washdown Facility as soon as reasonably possible. 

(a) That two (2) weeks’ notice be provided to interested parties that the facility will close, 
and locations of alternative services be provided via site signage, social media, and 
newspaper advertisement. 

(b) That the site be decommissioned and repurposed. 

2. Authorise a two-stage rectification program of the three remaining washdown facilities at 
Gayndah, Eidsvold, and Monto with funds to be made available and authorised in 
subsequent years’ budgets for this purpose. 

(a) Stage 1 being the rectification of minor defects and implementation of a more viable 
operating model: 

(i) Upgrade remaining sites to National Truckwash System status by installing 
AVDATA units at Gayndah and Monto to collect payment for all sites and provide 
usage data for future decision making. 

(ii) Set payment rates at the same level for all sites and consistent with industry 
standards based on the National Truckwash System rates. 

(iii) Implement minor upgrades and reinstate lapsed third-party waste management 
program to make the three remaining sites as compliant as possible in the short-
term. 

(iv) Engage suitably qualified consultants to develop Project Plans to be ready to 
access external funding for large capital upgrades to provide ongoing 
environmental compliance. 

(b) Stage 2 being the completion of upgrades to meet full compliance and seeking 
alternate opportunities to ensure regional continuity for this non-core business activity: 

(i) Access external funding to carry out compliance upgrades when available using 
pre-developed Project Plans 

(ii) Seek to withdraw from this non-core service by transfer of facilities to appropriate 
stakeholder groups once sites are fully environmentally compliant. 

 
Mayor Hotz opened the floor to Cr Payne for Council to hear representations. 
 
At 10.34am, Cr Payne left the meeting having earlier declared a conflict of interest, voluntarily 
decided not to participate in the discussion further and left the meeting for the debate and vote. 

At 10.41am, Shaun Johnston (Water and Wastewater Manager) joined the meeting. 
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RESOLUTION  2023/51  

Moved: Cr Robert Radel 
Seconded: Cr Michael Dingle 

That Council: 

1) Resolve to put an immediate temporary closure on the Mundubbera Washdown facility due 

to compliance concerns while investigations commence into a potential and compliant 

alternative for future use.  

2) That notice be provided onsite that the facility has closed and that investigations will 

commence into a potential and compliant alternative for future use; and locations of 

alternative services be provided via site signage, social media, and newspaper 

advertisement. 

3) That this matter be tabled at a future General Meeting of Council with outcomes of the 

investigation. 

In Favour: Crs Leslie Hotz, Robert Radel, Dael Giddins, Michael Dingle and Kingsley Mesner 

Against: Nil 

CARRIED 5/0 

 
 
At 11.18am, Shaun Johnston (Water and Wastewater Manager) left the meeting. 
 
At 11.18am, Cr Jones and Cr Payne returned to the meeting. 
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11.2 CEMETERY SERVICE LEVEL CHANGE - PROVISION OF TOILETS 

OFFICERS RECOMMENDATION 

That Council resolves to retain the current level of service for cemeteries.   

RESOLUTION  2023/52  

Moved: Cr Susan Payne 
Seconded: Cr Dael Giddins 

That Council resolves to retain the current level of service for cemeteries. 

In Favour: Crs Leslie Hotz, Robert Radel, Melinda Jones, Susan Payne, Dael Giddins, Michael 
Dingle and Kingsley Mesner 

Against: Nil 

CARRIED 7/0 
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12 COUNCILLOR REPORTS 

12.1 MAYOR AND COUNCILLORS REPORTS 

OFFICERS RECOMMENDATION 

That the Councillor Reports be received for the period of 1 March 2023 to 31 March 2023. 

RESOLUTION  2023/53  

Moved: Cr Dael Giddins 
Seconded: Cr Kingsley Mesner 

That the Councillor Reports be received for the period of 1 March 2023 to 31 March 2023. 

In Favour: Crs Leslie Hotz, Robert Radel, Melinda Jones, Susan Payne, Dael Giddins, Michael 
Dingle and Kingsley Mesner 

Against: Nil 

CARRIED 7/0 

 

13 URGENT BUSINESS 

Mayor Hotz raised a matter of urgent business concerning correspondence received on 13 April 
2023 in relation to a Senate inquiry into regional bank closures and the possible closure of the 
Biggenden National Australia Bank (NAB). 

RESOLUTION  2023/54  

Moved: Cr Robert Radel 
Seconded: Cr Dael Giddins 

That Council request that the CEO write to the National Australia Bank (NAB) to voice concerns of 
closing regional service centres for rural and remote communities (specifically the Biggenden 
branch) and request reconsideration of their decisions. 

In Favour: Crs Leslie Hotz, Robert Radel, Melinda Jones, Susan Payne, Dael Giddins, Michael 
Dingle and Kingsley Mesner 

Against: Nil 

CARRIED 7/0 
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14 CONFIDENTIAL REPORTS  

OFFICERS RECOMMENDATION 

That Council considers the confidential report(s) listed below in a meeting closed to the public in 
accordance with Section 275(1) of the Local Government Regulation 2012: 

14.1 Update - Recovery of Outstanding Rates 

This matter is considered to be confidential under Section 254J(3) - e of the Local Government 
Regulation, and the Council is satisfied that discussion of this matter in an open meeting would, on 
balance, be contrary to the public interest as it deals with legal advice obtained by the local 
government or legal proceedings involving the local government including, for example, legal 
proceedings that may be taken by or against local government.  

RESOLUTION  2023/55  

Moved: Cr Robert Radel 
Seconded: Cr Dael Giddins 

That Council considers the confidential report(s) listed below in a meeting closed to the public in 
accordance with Section 275(1) of the Local Government Regulation 2012: 

14.1 Update - Recovery of Outstanding Rates 

This matter is considered to be confidential under Section 254J(3) - e of the Local Government 
Regulation, and the Council is satisfied that discussion of this matter in an open meeting would, on 
balance, be contrary to the public interest as it deals with legal advice obtained by the local 
government or legal proceedings involving the local government including, for example, legal 
proceedings that may be taken by or against local government. 

In Favour: Crs Leslie Hotz, Robert Radel, Melinda Jones, Susan Payne, Dael Giddins, Michael 
Dingle and Kingsley Mesner 

Against: Nil 

CARRIED 7/0 

THE MEETING MOVED INTO A CLOSED SESSION AT 10.14AM. 

 

NOTE: During the confidential closed session, Councillors discussed the content in the confidential 
report listed above. 

RESOLUTION  2023/56  

Moved: Cr Melinda Jones 
Seconded: Cr Robert Radel 

That Council moves out of Closed Session into Open Session. 

In Favour: Crs Leslie Hotz, Robert Radel, Melinda Jones, Susan Payne, Dael Giddins, Michael 
Dingle and Kingsley Mesner 

Against: Nil 

CARRIED 7/0 

THE MEETING MOVED BACK INTO AN OPEN SESSION AT 10.43AM. 
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14.1 UPDATE - RECOVERY OF OUTSTANDING RATES 

OFFICERS RECOMMENDATION 

That Council: 

1. Receives and Notes the Update – Recovery of Outstanding Rates report; and 

2. Change the reporting cycle for progress updates from bimonthly to quarterly. 

RESOLUTION  2023/57  

Moved: Cr Kingsley Mesner 
Seconded: Cr Michael Dingle 

That Council: 

1. Receives and Notes the Update – Recovery of Outstanding Rates report; and 

2. Change the reporting cycle for progress updates from bimonthly to quarterly. 

In Favour: Crs Leslie Hotz, Robert Radel, Melinda Jones, Susan Payne, Dael Giddins, Michael 
Dingle and Kingsley Mesner 

Against: Nil 

CARRIED 7/0 

 

15 CLOSURE OF MEETING 

The Meeting closed at 11.44am. 

 

The minutes of this meeting were confirmed at the General Meeting held on 24 May 2023. 

 

................................................... 

CHAIRPERSON 
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9 OFFICE OF THE CHIEF EXECUTIVE OFFICER 

9.1 CURRENT OUTSTANDING COUNCIL RESOLUTIONS REPORT 

Doc Id: 1150591 

Author: Kat Bright, Senior Executive Assistant To The CEO  

Authoriser: Margot Stork, Chief Executive Officer  

Attachments: 1. Outstanding Resolutions Report as at 11052023 [1150598]    
  

INTRODUCTION/BACKGROUND 

This report provides a summary of outstanding resolutions for North Burnett Regional Council from 
July 2020 to April 2023 (date range determined by oldest outstanding resolution). 

OFFICER COMMENTS/CONCLUSION 

A total of twenty-six (26) resolutions are outstanding for the period July 2020 to April 2023. The 
attached table details updates for each outstanding resolution.  

This report will be tabled at the monthly General Meeting of Council to provide ongoing updates in 
relation to any resolution that remains outstanding.  

OFFICERS RECOMMENDATION 

That Council receive the Current Outstanding Council Resolutions Report from July 2020 to April 
2023.  
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9.2 COUNCILLOR PARTICIPATION AT UPCOMING LGAQ CONFERENCES AND 
PROPOSED CHANGE TO THE JULY 2023 ORDINARY COUNCIL MEETING DATE 

Doc Id: 1144285 

Author: Tegan Bauer, Executive Assistant to the Mayor 

Michael Cartwright, Governance Policy and Risk Advisor  

Authoriser: Margot Stork, Chief Executive Officer  

Attachments: Nil 

  

EXECUTIVE SUMMARY 

There are a range of local government sector conferences, formal networking events and 
professional development workshops offered for Mayor and Councillor participation, during the 
calendar year.  The intention of this report is to ensure that Councillors have an awareness of 
upcoming events. It is also intended to enable nomination and endorsement of North Burnett 
Regional Council representation at the respective events including the Local Government 
Association Queensland (LGAQ) Bush Councils Convention and LGAQ Annual Conference. 

The LGAQ Bush Councils Convention conflicts with Council’s Ordinary Meeting scheduled to be 
held on Wednesday 26 July 2023. This report seeks Council endorsement to change the date of 
this meeting to allow delegates to attend for the purposes of professional development. 

 

CORPORATE PLAN 

OUR VISION: A prosperous future for generations built on a solid foundation of customer focused, 
efficient and effective service delivery.  

OUR PRIORITY AREAS: 

1. Essential Service Delivery – Getting the basics right 

OFFICERS RECOMMENDATION 

That Council, in accordance with Statutory Policy1003 Reimbursement and Provision of Facilities 
for Mayor and Councillors: 

1. Appoint two (2) Councillors and the CEO as formal representatives to attend the Bush 
Councils Convention 2023 at Goondiwindi from 25-27 July 2023. 

2. Appoint two (2) Councillors and the CEO as formal representatives to attend the Local 
Government Association Queensland Annual Conference in Gladstone from 16-18 October 
2023. 

3. Agree to pay for the necessary costs directly associated with representation at conferences. 
Such expenses may include registration fees, travel costs, accommodation, parking and 
meals.  

That Council, in accordance with the provision of section 254B(4) of the Local Government 
Regulation 2012: 

1. Change the scheduled Ordinary Meeting of Council from Wednesday 26 July 2023, to 
Monday 31 July 2023; and 

2. Confirm that Ordinary Meeting of Council will be held in the Council Boardroom, 36 Moreton 
Street, Eidsvold QLD 4627, commencing at 9.00am. 
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REPORT 

Councillor Participation at Conferences 

As outlined in Statutory Policy 1003 Reimbursement and Provision of Facilities for Mayor and 
Councillors, The Mayor attends the LGAQ Conference & ALGA National General Assembly as 
primary Delegate – and may attend any other Local Government hosted 
Conference/Seminar/Workshop/Forum if required and as resolved by the Council. The Mayor may 
be accompanied by any other Councillor as deemed necessary by the Council. 

 
Upcoming opportunities for Elected Members to represent North Burnett Regional Council include: 

1. LGAQ Bush Councils Convention 

The Bush Councils Convention is an opportunity for Councils in rural Queensland to come together 
and in 2023 is being held in Goondiwindi from 25-27 July 2023 at Waggamba Community Cultural 
Centre, 26 Russell Street, Goondiwindi. The theme for the 2023 convention has not been released 
at the time of writing this report. 

Cr Giddins and Cr Dingle attended the Bush Council Convention in 2022 at Barcaldine. 

Registration: Full registration for the Bush Councils Convention is $990.00 per person. The 
networking drinks is $60.00 per person; and convention dinner is $120.00 per person. All quoted 
prices are inclusive of GST. 

 

2. LGAQ Annual Conference 

The 2023 LGAQ Annual Conference will be held from 16-18 October 2023 at the Gladstone 
Entertainment Convention Centre in Gladstone.  

Cr Jones, Cr Payne, Cr Giddins and Cr Dingle attended the LGAQ Annual Conference in 2022 at 
Cairns. 

Registration: Registration costs have not yet been released. However, Council’s membership with 
LGAQ provides the Mayor and Chief Executive Officer with complentary registration. 

 

Proposed Change in the July 2023 Council General Meeting Date 

Attendance at Council General Meetings is the core of Councillor civic duties. Due to a conflict of 
Bush Councils Convention event dates and the advertised date of the Council General Meeting, it 
is suggested that the Council General Meeting date be vacated and rescheduled. 

The Local Government Regulation 2012 establishes the requirements for Local Government 
meetings generally: 

a) A local government must meet at least once in each month (s.257(1)); 

b) Must meet at one (1) of the local government’s public offices; or for a particular meeting—at 
another place fixed by the local government, by resolution, for the meeting. (s.257(3)); 

c) Must, at least once in each year, publish a notice of the days and times when— (a) its 
ordinary meetings will be held (s.254B(1)); 

d) The notice must be published on the local government’s website, and in other ways the 
local government considers appropriate (s.254B(2)); 

e) A local government must display in a conspicuous place in its public office a notice of the 
days and times when its meetings will be held. 

Notwithstanding the requirements above, a local government must, as soon as practicable, notify 
any change to the days and times of the meeting in the same way as the days and times were 
previously notified (s.254B(4)). 



General Meeting Agenda 24 May 2023 

Item 9.2 Page 43 

The LGAQ Bush Councils Convention conflicts with the General Meeting of Council scheduled to 
be held on Wednesday 26 July 2023. It is proposed that the General Meeting of Council be 
rescheduled to Monday 31 July 2023, enabling the Mayor, nominated Councillors and Chief 
Executive Officer to attend the Bush Councils Convention. 

CONSULTATION 

Consultation has been undertaken with Councillors and the Executive Management Team. 

RISK IMPLICATIONS 

Reputation / Political 

Local Government Association Queensland conferences provide Elected Members with an 
opportunity to information share and engage with counterparts from across the state.  Professional 
conferences equip Councillors to undertake duties and responsibilities on behalf of rate payers and 
the broader community. 

General Meetings of Council meetings are of direct relevance to ratepayers and the community. 
Meetings must be programmed and held in accordance with legislative and statutory compliance. 

Occupational Health & Safety (WHS) 

Not applicable. 

Financial Impact 

Attendance at Local Government sector conference outlined in this report, have been budgeted for 
as part of the 2023/2024 budget. Additionally, the Mayor and CEO do not pay conference fees to 
attend the LGAQ State Conference. 

The allocated budget for 2022/2023 is $70,000. As at 28 March 2023, expenditure was $28,566 
with a balance of $41,434. 

Further, a change of Council’s General meeting date will have no material impact on Council’s 
financial position. 

Legal & Regulatory 

Council maintains a low-risk appetite for non-compliance with legal and regulatory requirements. 
Elected Member delegations at conferences is relevant to Council’s Statutory Policy 1003 
Reimbursement and Provision of Facilities for Mayor and Councillors 

Environmental 

Not applicable. 

Property & Infrastructure 

Not applicable. 

Human Resources 

Not applicable. 

Information Communications Technology 

Not applicable. 

Service Delivery 

Councillor participation in formal Local Government Association Queensland events ensures 
greater capacity to suitably represent rate payers and the broader community. 

Climate 

Not applicable. 
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KEY MESSAGE 

Conferences Convened by Local Government Association Queensland provide an invaluable 
platform for education, debate and collaboration. The conferences enable North Burnett Regional 
Council Elected Members to liaise with counterparts from across Queensland and become more 
equipped with regard to representing rate payers and the broader community. 
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9.3 STOCK ROUTE MANAGEMENT POLICY AND PROCEDURE 

Doc Id: 1150644 

Author: Kat Bright, Senior Executive Assistant To The CEO  

Authoriser: Margot Stork, Chief Executive Officer  

Attachments: 1. 2273 Stock Route Management Policy [1128922]   
2. PRO-2273 Stock Route Management Procedure [1128921]    

  

EXECUTIVE SUMMARY 

The existing Stock Route and Road Easement Policy was due for review in 2018. Having 
considered the existing policy, a new Stock Route Management Policy was tabled for public 
display in September 2022. A report to Council was tabled in December 2022 noting that the 
exhibition period did not generate any public submissions.  

This report seeks Councils endorsement of the 2273 Stock Route Management Policy and the 
Stock Route Management Procedure, replacing the existing Stock Route and Road Easement 
Policy.  

CORPORATE PLAN 

OUR VISION: A prosperous future for generations built on a solid foundation of customer focused, 
efficient and effective service delivery.  

OUR PRIORITY AREAS: 

1. Essential Service Delivery – Getting the basics right 

OFFICERS RECOMMENDATION 

That Council endorse the 2273 Stock Route Management Policy and the PRO-2273 Stock Route 
Management Procedure. 

REPORT 

There are two previous resolutions of Council. 

1. General Meeting of Council held on 28 September 2022: 

 

This resolution was completed with the Policy Procedure documents on public display from 30 
September 2022, until 8 November 2022. Council did not receive any submissions during the 
public display period. 
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2. General Meeting of Council held on 14 December 2022: 

 

This resolution was completed as noted.  

In line with the above, Officers now seek Council endorsement of the 2273 Stock Route 
Management Policy and the Stock Route Management Procedure, replacing the existing Stock 
Route and Road Easement Policy.  

CONSULTATION 

There has been significant consultation with council’s Land Protection Officers (LPOs) in relation to 
biosecurity and cultural heritage issues and the Compliance team regarding Local Laws. 

Council sought legal advice before preparing the draft policy. 

The draft policy and procedure were tabled at the Councillor Information Workshop held on 7 
September 2022 in Mundubbera. 

The endorsed 2273 Stock Route Management Policy and the Stock Route Management Procedure 
were placed on public display to seek community feedback. The advertised public display period 
was from 30 September 2022 until 8 November 2022.Council did not receive any submissions 
during the public display period. 

RISK IMPLICATIONS 

Reputation / Political 

Having an endorsed Stock Route Management Policy mitigates risk for Council.  A Stock Route 
Management Procedure underpins good governance practices.   

Occupational Health & Safety (WHS) 

The occupational health and safety of LPOs in the field enforcing the policy will be managed via 
proactive risk assessment protocols on a daily and as needed basis. 

Financial Impact 

Council has advertised fees and charges for the grazing and travelling permits. The cost to the 
applicant does not meet the cost of providing the administrative and field work. However, effective 
management of the stock route pasture results in an ongoing community benefit. 

The administration procedure allows for a reduction or waiving of fees for hardship, or other 
documented events such as during periods of drought. 

Legal & Regulatory 

The proposed Council policy is in keeping with the Stock Route Management Act 2002 and Stock 
Route Management Regulations 2003.   

Without the policy there is a risk of stock routes being mismanaged, or actions requiring third party 
approval (e.g., electricity, road, or water corridors) being overlooked, with legal or regulatory 
consequences. 

Environmental 

Without the policy there is potential for unchecked use of the stock route network which may 
negatively impact North Burnett through issues such as the spreading of invasive weeds, erosion, 
over grazing, or loss of habitat. 
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Property & Infrastructure 

The policy will assist council to manage the road network verges and reduce incidents of 
wandering livestock.  

Human Resources 

Council will need to ensure suitable human resources are available to administer and regulate the 
use of the stock route network. 

Information Communications Technology 

The officers charged with regulating the road work network will require remote access and 
mapping technology. 

Service Delivery 

The policy is expected to enhance the current service levels delivered by the Planning and 
Environment team. 

Climate 

The efficient management of the grazing resources associated with the stock route is essential to 
ensuring climatic events do not impact the grazing industry. 

KEY MESSAGE 

Council has a responsibility to ensure the efficient use of the stock route network, for the benefit of 
stockholders and the community generally. 

It is essential that council actively educates the community about the policy and administration 
procedure to reduce potential incidents of over grazing, wandering livestock, underutilised pasture, 
and the spread of invasive weeds. 
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9.4 UNREASONABLE CUSTOMER CONDUCT - ADMINISTRATIVE DIRECTIVE 

Doc Id: 1150221 

Author: Michael Cartwright, Governance Policy and Risk Advisor  

Authoriser: Margot Stork, Chief Executive Officer  

Attachments: 1. Draft 3309 - Unreasonable Customer Conduct – Administration 
Directive.docx [1122498]    

  

EXECUTIVE SUMMARY 

North Burnett Regional Council (‘Council’) is committed to delivering quality services to the 
community, meeting its obligations to provide a safe and healthy workplace for elected officials and 
staff, and to use resources equitably and efficiently. However, Council will take proactive and 
decisive action when customers conduct themselves unreasonably. 

CORPORATE PLAN 

OUR VISION: A prosperous future for generations built on a solid foundation of customer focused, 
efficient and effective service delivery.  

OUR PRIORITY AREAS: 

1. Essential Service Delivery – Getting the basics right 

OFFICERS RECOMMENDATION 

That Council resolves to adopt Administrative Direction 3309 – Unreasonable Customer Conduct. 

REPORT 

Unreasonable Customer Conduct (‘UCC’)” - is any conduct by a complainant which, because of its 
nature raises health, safety, or equity issues for the Council or has a disproportionate and 
unreasonable impact on Councillors, staff, services, time or resources.  

The Directive guides the Executive to effectively identify and manage UCC in a fair, consistent, 
transparent and appropriate way to: 

• protect the health and safety of elected members, staff and customers;  

• ensure fairness in the customer interaction process; and  

• improve efficiency and commitment to appropriate resource allocation in all customer 
service delivery and complaints processes. 

UCC can be divided into five categories of conduct: 

1. Unreasonable persistence (Querulants) - continued, incessant and unrelenting conduct by 
a customer that has a disproportionate and unreasonable impact on the Council. 

2. Unreasonable demand - demands (express or implied) that are made by a customer that 
have a disproportionate and unreasonable impact on the Council. 

3. Unreasonable lack of cooperation - an unwillingness and/or inability by a customer to 
cooperate with us in good faith, that results in a disproportionate and unreasonable use of 
Council’s services, time and/or resources. 

4. Unreasonable argument - any argument that is not based on reason or logic, that is 
incomprehensible, false or inflammatory, trivial or delirious and that disproportionately and 
unreasonably impacts upon Council 

5. Unreasonable behaviour - is conduct that is unreasonable in all circumstances – 
regardless of how stressed, angry or frustrated that a customer is – because it may 
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unreasonably compromise the health, safety and security of Council employees, other 
service users or the customer themselves. 

UCC will generally be managed by limiting or adapting the ways that customers can interact with 
Councillors and staff and/or access council services including:  

• Limiting Contact person/s – eg. appointing a sole contact person in Council for the 
customer.  

• Limiting the subject matter – eg. limiting the subject matter of communications that will be 
considered and responded. 

• Limiting contact times – eg. limiting a customers contact to a particular time, day, length of 
time, or curbing the frequency. 

• Limiting contact channels – eg. limiting or modifying the forms of contact that the customer 
can have with Council including face-to-face interviews, telephone and written 
communications, prohibiting access to Council premises, and making contact through a 
representative only. 

In rare cases, and when all other strategies have been considered and/or attempted, it may be 
necessary to completely restrict a customer’s contact and/or access to Council services.  

In developing the Directive, Officers relied on the guidance and wealth of information available 
from the NSW Ombudsman’s ‘Managing Unreasonable Customer Conduct Practice Manual’ which 
has been developed by the NSW Ombudsman’s Office with the support and involvement of other 
State and Australasian Parliamentary Ombudsman Offices. The Manual is considered best 
practice in the public service industry. Staff have modelled this Directive on that manual. 

CONSULTATION 

The draft Directive was developed in consultation with Council’s Senior Management Team. 

Independent legal advices were also obtained to ensure the Directive was sufficiently supportive of 
Queensland Anti-Discrimination laws, and any Human Right implications. 

RISK IMPLICATIONS 

Reputation / Political 

The Directive is designed to have a comprehensive set of strategies to manage the risks to the 
Council’s resource management, Councillor and staff health and productivity posed by a growing 
prevalence of unreasonable conduct by a small number of high-demand customers. 

Occupational Health & Safety (WHS) 

The Directive addresses issues that if left, may result in unnecessary costs to the productivity and 
operational efficiency of the Council, in particular costs associated with stress-related impacts on 
elected members and staff health and productivity. 

Financial Impact 

No direct financial implications arise from this Directive which have not already been considered in 
the development of Council’s annual budget. 

Legal & Regulatory 

Section 4(b) of the Human Rights Act 2019 requires public entities to act and make decisions in a 
way compatible with human rights. The Act requires public entities to only limit human rights in 
certain circumstances and after careful consideration. The human rights protected under the Act 
are not absolute. This means that the rights must be balanced against the rights of others and 
public policy issues of significance. 

Environmental 

Not Applicable. 
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Property & Infrastructure 

Not Applicable. 

Human Resources 

Internal resources will be required to ensure that staff are educated on the Directive processes and 
procedures. 

Information Communications Technology 

Not Applicable. 

Service Delivery 

The Directive will annexure the North Burnett Regional Council Customer Service Charter, and will 
be published to Council’s website. 

A Take 5 training module will be circulated under Council’s Work Health and Safety education 
program. 

Climate 

Not Applicable. 

KEY MESSAGE 

This Directive is aimed at unreasonable conduct that falls well outside of community norms and is 
expected to affect very few persons, who will receive prior warning of the consequences of the 
conduct. 
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10 CORPORATE AND COMMUNITY 

10.1 FINANCE REPORT TO 30 APRIL 2023 

Doc Id: 1149122 

Author: Michelle A. Burns, Senior Accountant 

Owen Jensen, Financial Services Manager  

Authoriser: Andrew Knight, Interim General Manager - Corporate And Community  

Attachments: 1. Finance Report - April 2023.pdf [1149739]    
  

EXECUTIVE SUMMARY 

This report provides a summary of Council’s financial performance against budget, for the financial 
year to 30 April 2023. 

CORPORATE PLAN 

OUR VISION: A prosperous future for generations built on a solid foundation of customer focused, 
efficient and effective service delivery.  

OUR PRIORITY AREAS: 

1. Essential Service Delivery – Getting the basics right 

OFFICERS RECOMMENDATION 

That in accordance with section 204 Local Government Regulation 2012 (Qld), Council receives 
the Finance Report for the period ended 30 April 2023. 

 

REPORT 

The monthly financial report includes a Statement of Financial Performance, Statement of 
Financial Position and Rates Debtor Analysis. Exception reporting is noted within the reports 
comparing actual performance against budget. Key highlights as at the end of April 2023 include: 

• Rates, Levies and Charges recorded in April 2023 totalling $19.436m, are slightly lower 
than budget year-to-date figure of $19,816m, resulting in a $381,000 or 2% variance. 
Discounts take-up for 2022-2023 year-to-date is 88.09% compared to the discount take-up 
in the 2021-2022 year of 89.03%. The lower than budget figure relates to a lower water 
consumption billing per the meter readings completed in December 2022. This lower billing 
compared to forecast totalling $219,882 is due to higher than average rainfalls received this 
year-to-date resulting in lower water consumption. 

• Employee Benefits – The result in employee benefits has been impacted by the current 
level of vacancies, as compared to budget, from a forecast figure of $12.125m to 
$13.045m; with a $919,419 and 7% variance.    

• Materials and Services – The result in Materials & Services of $13.669m from a budgeted 
$11.802m (variance of $1.867m, equivalent to 16%) relates primarily to additional 
recoverable works which were above budget. This increase in expenditure will eventually 
be offset by an increase in income over budget. This increase related predominantly to: 

1. Roadworks Performance Contract (RPC) Costs – Materials & Services over the 
forecasted expenditure by $460,418, and 

2. Road Maintenance Performance Contract (RMPC) Cost – Materials & Services over 
the forecasted expenditure by $523,379. 

Additional materials and services relate to the grant funding program through the Local 
Roads and Community Infrastructure Program for grading and maintenance of rural roads. 
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• Depreciation is above the forecast budget of $12,742m, at $13,472m (resulting in a 
$736,564 variance and 6% difference), due to the application of the revaluation for roads, 
bridges and drainage as at 30 June 2022. 

• The expense coverage ratio has been included as recommended by the Queensland Audit 
Office as a good indicator of a Council's short-term liquidity. A target range is between three 
(3) and six (6) months. The ratio needs to be monitored as cost control measures would 
need to increase to maintain the ratio at acceptable levels. The ratio currently is at a good 
cash management level of four (4) months, within the target range. This has been 
calculated allowing for externally restricted funds such as unspent capital government 
grants and subsidies of $4,124,000, landfill management levy of $7,448,644, and state 
government prepaid waste management levy of $1,314,085. 

• The current ratio is a liquidity ratio that measures an organisation’s ability to pay short-term 
obligations, or those due within one (1) year. A current ratio above one (1) is considered a 
minimum. It is anticipated that the current ratio will decrease in the latter half of the year as 
Council draws down on the operational assistance grants received. Council’s current ratio, 
at 30 April 2023 is 2.65:1. 

• Cash and investments as at 30 April 2023 totals $27,401,000. After consideration of funds 
held for external restrictions (as above), the total unrestricted cash balance available for 
operational purposes is currently $14,515,000. 

CONSULTATION 

Report prepared with input from internal budget managers and delegation holders. 

RISK IMPLICATIONS 

Reputation / Political 

Low risk if expenditure deviates slightly from budget or project delivery schedule. 

Occupational Health & Safety (WHS) 

The operational budget enables funding to improve Council’s compliance with workplace, health 
and safety. 

Financial Impact 

Low risk as expenditure is broadly in line with budget. The report highlights the need to continue to 
closely monitor expenditure and incorporate identified efficiencies into operations. 

Legal & Regulatory 

Council is required under s170 Local Government Regulation 2012 (Qld) to have an adopted 
budget in place for each financial year and by resolution can amend the budget for a financial year 
at any time before the end of the financial year. 

Environmental 

Council is managing its landfill and quarry operations by completing closure plans for the end of 
their respective useful lives. This will enable compliance in accordance with environmental 
regulations. 

Property & Infrastructure 

The capital expenditure budget allows for a program in accordance with respective infrastructure 
asset management plans. 

Human Resources 

This operational budget enables resourcing to achieve Council’s corporate plans and objectives. 

 

 



General Meeting Agenda 24 May 2023 

Item 10.1 Page 72 

Information Communications Technology 

The capital expenditure budget includes an asset replacement program for information 
communication technology infrastructure to be maintained at a requires standard. 

Service Delivery 

Revenue is set at a level which considers the services which are to be provided to the community. 

Climate 

Not Applicable. 

KEY MESSAGE 

Council is presenting this monthly financial report to provide information on financial performance 
against budget and to comply with legislative requirements. 
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10.2 WANDERING LIVESTOCK POLICY AND PROCEDURE 

Doc Id: 1150668 

Author: Rachael Duncan, Acting Planning and Environment Manager  

Authoriser: Andrew Knight, Interim General Manager - Corporate And Community  

Attachments: 1. Current 273 Wandering Livestock General Policy [733532]   
2. Draft 2274 Wandering Livestock Policy [1126402]   
3. Draft PRO-2274 Wandering Livestock Procedure [1126403]    

  

EXECUTIVE SUMMARY 

The existing Wandering Livestock Policy was due for review in 2018. Council developed a new 
Wandering Livestock Policy for Council’s consideration and community consultation as tabled at 
the General Meeting of Council on 23 November 2022. Council’s resolution was as follows: 

 

Council undertook community consultation for twenty-eight (28) days as per resolution 2022/169. If 
adopted, the Wandering Livestock Policy will supersede the existing Wandering Livestock General 
Policy 273. 

CORPORATE PLAN 

OUR VISION: A prosperous future for generations built on a solid foundation of customer focused, 
efficient and effective service delivery.  

OUR PRIORITY AREAS: 

1. Essential Service Delivery – Getting the basics right 

OFFICERS RECOMMENDATION 

That Council: 

1. Note the community feedback undertaken, and any potential recommendations for Policy 
changes resulting from the public display period.  

2. Endorse the 2274 Wandering Livestock Policy and PRO-2274 2274 Wandering Livestock 
Procedure. 

REPORT 

The new proposed Wandering Livestock Policy outlines in a transparent manner the 
responsibilities of land/stockholders to: 

• prevent their livestock from wandering onto Council-controlled land, or private property 
without approval. 

• remain responsible and liable for any damage or injury to property or person arising from 
wandering livestock on Council-controlled land, or private property. 
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• ensure that if grazing stock on Council controlled land, that the required permit is obtained 
under the Act and pursuant to Council’s Stock Route Management framework; and that all 
compliance occurs with all conditions. 

• ensure, pursuant to a Local Law, that they maintain a proper enclosure to prevent livestock 
from wandering at large or escaping from the livestock owner’s land. 

The procedure is intended to be a living document and may be administratively modified from time 
to time to ensure operational efficiencies are maintained. 

CONSULTATION 

Pursuant to the Council resolution on 23 November 2022, community consultation was undertaken 
for twenty-eight (28) days. Two (2) responses were received during the community consultation 
process from two (2) Gayndah residents.  

Following review of the community feedback and consultation process, Council proposes a minor 
amendment to the wording of Principal 5 to say; “Livestock owners remain responsible and liable at 
all times for any damage or injury to property or person arising from Wandering Livestock on 
Council controlled land or private property to the extent permitted by law”.  

RISK IMPLICATIONS 

Reputation / Political 

The new Policy reduces Council risk pertaining to health and safety considerations for personnel. 
The new Policy does not introduce any additional risk for road users.  The new Policy and 
supporting procedural document enable Council to apply current legislative mechanisms to 
address reports or wandering livestock, build a data base of events and locations; and determine 
where land/stockholders are failing to fulfill their responsibilities. 

Occupational Health & Safety (WHS) 

The new Policy and supporting procedure will reduce the risk of occupational health and safety 
incidents. 

Financial Impact 

The new Policy and procedural document will reduce the cost of on-call teams, unnecessary travel, 
potential occupational health and safety claims, vehicle wear and tear/ damage relating to 
response to calls and vehicle commute, reallocation of resources within the Team; and may allow 
Council to recover some costs where land/stock owners are found to be negligent or breaching 
Local Laws/Stock Route Management Act.  

Legal & Regulatory 

The Policy and Procedure development has been overseen by Council’s Governance, Policy and 
Risk Advisor with intent of mitigating Council’s liability where possible. 

Environmental 

The Policy and procedural documents will equip Land Protection Officers to facilitate ongoing 
conversations with landowners and to undertake follow-up investigative processes. This will result 
in improved biosecurity measures through identification of inadequate fencing, illegal grazing on 
stock routes can be proactively prevented; and reduction in the spread of invasive weeds is 
probable. 

Property & Infrastructure 

Not applicable. 

Human Resources 

The new Policy will ensure improved health and wellbeing for Compliance staff. The risk of 
responding to wandering livestock reports will be minimised. 
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Information Communications Technology 

The use of technology will become more prevalent in advising the community of wandering 
livestock events; mapping events; and gathering evidence at locations to support compliance 
actions. 

Service Delivery 

Not applicable. 

Climate 

Not applicable. 

KEY MESSAGE 

The proposed Policy and Procedures will enable Council to better address any incidences of 
wandering livestock and suitably consider the safety and wellbeing of Compliance staff, as well as 
other Council staff involved with wandering livestock incident management and follow-up, as well 
as resolution. Council endorsement of the new procedure will allow the Team to better utilise 
resources, reduce ongoing and emerging Workplace Health and Safety risks, and essentially 
reduce risk to the organisation.  
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11 WORKS 

Nil  
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12 COUNCILLOR REPORTS 

12.1 MAYOR AND COUNCILLORS REPORTS 

Doc Id: 1149648 

Author: Tegan Bauer, Executive Assistant to the Mayor  

Authoriser: Margot Stork, Chief Executive Officer  

Attachments: 1. Cr Giddins - Councillor Report for April 2023.pdf [1150362]   
2. Mayor Hotz - Councillor Report for April 2023.pdf [1150925]    

  

INTRODUCTION/BACKGROUND 

This report is a summary of the Mayor and Councillor’s attendance at meetings and functions 
representing Council for the period 1 April 2023 to 30 April 2023. 

In addition to the attached, Councillor Information Workshops were held throughout the period as 
noted below. These workshops are an opportunity for Council Officers to keep Councillors up to 
date with projects that are happening throughout the region. 

• Wednesday 5 April 2023 in Gayndah 

• Wednesday 19 April 2023 in Mundubbera 

In addition to the 2023 Meeting Schedule, a Special Council Meeting was held on Wednesday 5 
April 2023 in Gayndah. 

As per the 2023 Meeting Schedule, the Council General Meeting was held on Wednesday 26 April 
2023 in Biggenden. 

OFFICER COMMENTS/CONCLUSION 

Nil.  

OFFICERS RECOMMENDATION 

That the Councillor Reports be received for the period of 1 April 2023 to 30 April 2023. 
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13 URGENT BUSINESS 
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14 CONFIDENTIAL REPORTS  

OFFICERS RECOMMENDATION 

That Council considers the confidential report(s) listed below in a meeting closed to the public in 
accordance with Section 275(1) of the Local Government Regulation 2012: 

14.1 MUNDUBBERA LAND DISPOSALS 

This matter is considered to be confidential under 254J - 254J(3)(g) of the Local Government 
Regulation 2012, and the Council is satisfied that discussion of this matter in an open meeting 
would, on balance, be contrary to the public interest as it deals with negotiations relating to a 
commercial matter involving the local government for which a public discussion would be likely to 
prejudice the interests of the local government. 

14.2 COUNCILLOR CONDUCT INVESTIGATION 

This matter is considered to be confidential under 254J - 254J(3)(e) of the Local Government 
Regulation 2012, and the Council is satisfied that discussion of this matter in an open meeting 
would, on balance, be contrary to the public interest as it deals with legal advice obtained by the 
local government or legal proceedings involving the local government including, for example, legal 
proceedings that may be taken by or against the local government.  
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15 CLOSURE OF MEETING 


