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Use this form to apply for an exemption to water restrictions.  

 

EXEMPTION INFORMATION  
 

In certain circumstances, a water business may consider granting an exemption to water restrictions 
upon an application being made by a customer. 
 
The overriding objective is to maximize water conservation during times of restriction, while at the 
same time, endeavouring to ensure that no customer segment or individual is disproportionately 
impacted by water restrictions. 
 
Applications for an exemption must be made on this form. Extra information may be attached if required. 
 
All approved exemptions may be logged on a register, where the public may seek clarification over 
the status of an exemption. The only information which will be made public is: 
 
• The site address for which the exemption is granted. 

• Details of the terms of exemption. 

• Date approved and sunset date, or conditions. 

Approval of exemption terms is conditional to the applicant agreeing to: 
 

• the exemption being granted to a specific site address, or a particular person or organization, or 
in special circumstances, both a particular person or organisations AND a particular site; 

• signage being provided by the recipient and being prominently displayed at the site; 

• co‐operate with any audit of site compliance for granted exemptions, to ensure alternative 
arrangements are being adhered to; 

• re‐apply should the restriction levels change. 

 
 
 

CUSTOMER DETAILS  
 

Surname  Given Names  

             

 

Postal Address  State  Postcode  

                   

 

Contact Number  Email Address  
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PROPERTY DETAILS  

 

Assessment Number   Property Address  

             

 

Property use 

      

 

 

 

 

CATEGORY OF WATER RESTRICTION TO WHICH THE EXEMPTION IS REQUESTED 

 

☐ Residential or Commercial 

Garden 

☐ Water toys ☐ Boat motor cleaning 

☐ Public Gardens ☐ Dams and Tanks ☐ Hard Surface Cleaning 

☐ Sportsgrounds ☐ Mobile Water Tankers ☐ Windows/Building 

facades/walls etc 

☐ Ponds and Lakes ☐ Commercial Market 

Garden/Nursery 

☐ Dust suppression 

☐ Fountains and Water features ☐ Motor Vehicle cleaning ☐ Construction Industry 

☐ Private Pools and Spas ☐ Commercial Car Washes ☐ Animal Husbandry 

☐ Public Pools and Spas ☐ Motor Dealer Vehicle Cleaning ☐ Commercial Poultry Farms 

☐ Mobile Spas ☐ Food Transport Vehicle 

Cleaning 

☐ Other – Please attach details 

 

THE FOLLOWING ADDITIONAL INFORMATION IS REQUIRED IN ORDER TO DETERMINE 
WHETHER AN EXMPTION MAY BE GRANTED 

Is the exemption sought: 

☐ Temporarily Start Date: 

(Please advise Start and End Date) End Date: 

☐ For the term of the current level of restrictions 

Reason for Seeking an exemption: (Please note the principal reasons for seeking an exemption) 

☐ To avoid an inequitable impact up the livelihood of the applicant 

☐ An adverse effect on public health and safety 

Please provide details and attach any specific documents to support your request. 
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CONDITIONS FOR GRANTING AN EXEMPTION 

If this exemption is granted, I agree to: 

• Authorise the water business to publicly disclose any relevant details of the exemption; 

• Adhere to all the specific requirements contained within the exemption; 

• Provide appropriate access (as required) to enable the water business to assess the initial 

application and monitor the ongoing adherence to any exemption conditions; and 

• Any other specified conditions as determined by the Water business. 

 

DECLARATION 
 

I/We, __________________________________________ declare that the information set forth herein has 
been truthfully and correctly supplied by me/us 
  
 

Signed  Dated  

             
 
 
 
 

LODGEMENT OF YOUR APPLICATION 

MAIL Chief Executive Officer, PO Box 390, Gayndah, Qld 4625 

EMAIL admin@northburnett.qld.gov.au TELEPHONE 1300 MY NBRC (1300 696 272) 

IN PERSON Visit our customer administration offices during respective business hours 8.30am – 4.30pm 
(closed 11.30am – 12.30pm) 
 
 

Information Privacy - Collection Notice - North Burnett Regional Council is collecting your personal information to enable 
communications with you and to determine your application. The information you provide will only be accessed by Council for these 
purposes. Your personal information will not be given to any other person or agency unless you have given us permission or where 
we are required to do so by law. 
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